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Codebook for EXPERTISE WP3

Code Question Value

Introduction

Dear Procurement Professional,

The Erasmus+ EXPERTISE projects is conducting an international research project focusing on procurement capabilities. The project 

also aims to examine the significance of various background variables (e.g., age, role) on the maturity of capabilities and 

performance.

Survey data will be collected from Finland, the Netherlands, Germany, and Slovakia. The survey gathers information on 

respondents' views on various procurement areas, such as skills, performance, analytics, digitalization, risk management, and 

responsible business practices. A summary of the survey results will be compiled and shared with all respondents to support their 

companies' training and practices.

Please allocate 15-20 minutes to complete the survey.

Responses are given anonymously and will be treated confidentially. Each response is crucial to the success of the research.

Kind regards, 

The EXPERTISE research team

PI1BirthYear How old are you? #

PI2Gender My gender is: 1=Male 2=Female 3=Diverse

PI3Nationality My nationality is (country): …List

PI7YearsExperience I have this many years of experience in the purchasing profession: #

workload What is your workload 1=Full-time 2=Part-time

EI1Country My workplace is based in this country (most of the time): …List

PI5EduLevel My highest completed educational level is: …List

PI6StudyDisc I studied this discipline: Text

PurchRole1 What is your job title? Text

Choose the business sector of your company. (reduce to 15, use original design ) Agriculture or other rural sectors Metal production Chemical industries Commerce Construction Financial services or professional servicesFood, drink or tobaccoForestry, wood, pulp and paperHealth serviceHotels, tourism, cateringMining Mechanical and electrical engineeringMedia, culture, graphicaloil and gas productionPostal and telecommunication servicesPublic serviceShipping, ports, fisheries, inland waterwaysTextiles, clothing, leather, foodwearTransport(including civil aviation, railways, road transport)Utilities(water, gas, electricity)Other

BusinessSector_CODE BS_1_Agriculture or other rural sectorsBS_2_Metal productionBS_3_Chemical industriesBS_4_Commerce BS_5_Construction BS_7_Financial services or professional servicesBS_8_Food, drink or tobaccoBS_9_Forestry, wood, pulp and paperBS_10_Health serviceBS_11_Hotels, tourism, cateringBS_12_MiningBS_13_Mechanical and electrical engineeringBS_14_Media, culture, graphicalBS_15_Oil and gas productionBS_16_Postal and telecommunication servicesBS_17_Public serviceBS_18_Shipping, ports, fisheries, inland waterwaysBS_19_Textiles, clothing, leather, foodwearBS_20_Transport(including civil aviation, railways, road transport)BS_21_Utilities(water, gas, electricity)BS_22_Other

internationality Is your company international or national 1=international 2=national

Revenu What is the latest approximate revenue of your company (in million €)? €

EI4PurchShare The relative part of purchasing spend of the turnover (in %) is: %

EI3NumberEmployees My organisation has this number of employees (worldwide): #

psmsize What is the number of employees working in PSM functions? #

silversize How many 50+ years people work in your PSM department? #

What is your skill level for this skill? Source: PERSIST

I4.0Skill_1_DataAnalytics Data Analytics skills - In purchasing include handling, analyzing, and interpreting large amounts of data by using data mining and visualization to identify and solve problems.1 = no skill 2 = basic skill 3 = advanced skill 4 = outstanding  skill5 = being able to train this skill to others

I4.0Skill_2_Eprocurement E-Procurement Technology skills - Based on the growing functionality and scope of operational purchasing technologies, focus on working with these systems and define future system development requirements.1 = no skill 2 = basic skill 3 = advanced skill 4 = outstanding  skill5 = being able to train this skill to others

I4.0Skill_3_DigitalLeadership Digital Leadership skills - The ability to organize and manage people within a digital environment based on activities and performance indicators that are provided by digital systems.1 = no skill 2 = basic skill 3 = advanced skill 4 = outstanding  skill5 = being able to train this skill to others

I4.0Skill_4_RPA Robotic Process Automation (RPA) skills - Using RPA in purchasing by configuring software bots to capture and interpret applications for processing a transaction, manipulating data, triggering responses, and communicating with other digital systems.1 = no skill 2 = basic skill 3 = advanced skill 4 = outstanding  skill5 = being able to train this skill to others

I4.0Skill_5_SupplyNetwork Supply Network Management skills - Relate to a coherent and integrated understanding of the vertical and horizontal supply chain of goods and services.1 = no skill 2 = basic skill 3 = advanced skill 4 = outstanding  skill5 = being able to train this skill to others

I4.0Skill_6_DigitalNegotiation Digital Negotiation skills - Negotiating within a digital environment, e.g., E-Sourcing technologies and auctions, where Industry 4.0 negotiation focuses on machine negotiation and digital marketplaces.1 = no skill 2 = basic skill 3 = advanced skill 4 = outstanding  skill5 = being able to train this skill to others

I4.0Skill_7_DigitalContract Digital Contract Management and Legal skills - Implement legislative and other legal requirements into automated purchasing processes, utilizing, for example, blockchain technology and smart contracts.1 = no skill 2 = basic skill 3 = advanced skill 4 = outstanding  skill5 = being able to train this skill to others

I4.0Skill_8_StrategicManagement Strategic Management skills - Include the up-to-datedness with current global trends, e.g., Industry 4.0, and assessing their contribution for competitive advantage.1 = no skill 2 = basic skill 3 = advanced skill 4 = outstanding  skill5 = being able to train this skill to others

I4.0Skill_9_DigitalPartnership Digital Partnership Management skills - Include personal communication to solve issues with internal and external stakeholders in the Industry 4.0 environment that goes beyond electronic system communication.1 = no skill 2 = basic skill 3 = advanced skill 4 = outstanding  skill5 = being able to train this skill to others

What is your competence for this task? Source: PERFECT

PL_20_ERP_Comp Enterprise Resource Planning  - IT skills necessary to extract planning data from an ERP system. 1 = no competence 2 = basic competence 3 = advanced competence4 = outstanding  competence5 = being able to train this skill to others

PL_40_SRM_Comp Stakeholder Relationship Management - Being focussed on all stakeholders by creating positive relationships through the management of expectations and agreed upon objectives.1 = no competence 2 = basic competence 3 = advanced competence4 = outstanding  competence5 = being able to train this skill to others

PL_60_MarkAnalys_Comp Supply Market Analysis -  Analysis of the supply market i.e. the suppliers of a good and their properties / relationships to each  other. Analysis of competitive pressure and market power.1 = no competence 2 = basic competence 3 = advanced competence4 = outstanding  competence5 = being able to train this skill to others

SO_20_ProcMngt_Comp Process Management -  The design of processes and the updating as  well as reading and understanding processes.    1 = no competence 2 = basic competence 3 = advanced competence4 = outstanding  competence5 = being able to train this skill to others

PO_80_OptimProcess_Comp Optimisation of Purchasing Processes - Purchasing Process Improvement 1 = no competence 2 = basic competence 3 = advanced competence4 = outstanding  competence5 = being able to train this skill to others

PO_130_SRM_Comp Supplier Relationship Management - The ongoing management of the suppliers after contracting / strategically planning for, and managing, all interactions with suppliers.1 = no competence 2 = basic competence 3 = advanced competence4 = outstanding  competence5 = being able to train this skill to others

PO_180_StratBusPartn_Comp Strategic Business Partner - The process of becoming a strategic (business) partner with your supplier. 1 = no competence 2 = basic competence 3 = advanced competence4 = outstanding  competence5 = being able to train this skill to others

CO_30_StatAnalys_Comp Statistical Analysis - Applying statistical analyses methods. 1 = no competence 2 = basic competence 3 = advanced competence4 = outstanding  competence5 = being able to train this skill to others

CO_80_Automation_Comp Automation - Working on the automation of purchasing processes.  1 = no competence 2 = basic competence 3 = advanced competence4 = outstanding  competence5 = being able to train this skill to others

Grade to what extent you agree these statements belong to you. Source: PERFECT

DVCosts_1_Self Due to my actions, we achieved higher-than-average cost reductions. 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

DVQuality_1_Self Due to my actions, we achieved a higher-than-average level of quality.] 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

DVSustainable_1_Self Due to my actions, we achieved a higher-than-average level of sustainability. 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

DVDelivery_1_Self Due to my actions, we improved the supply delivery process. 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

DVInnovation_1_Self Due to my actions product and process improvements have been implemented. 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

DVCompetitive_1_Self Due to my actions, my organisation obtained long-term competitive advantage. 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

DVSatisfaction_1_Self Due to my actions, we achieved higher suppliers-satisfaction. 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

If you could design  an ideal training format for you, which of the following would be important (rank the most important first, the least relevant last):Source: EXPERTISE WP2

INDI_Training_1 …include customised learning paths 10=LOW 1=HIGH

INDI_Training_2 …incorporate real-world scenarios and practical applications 10=LOW 1=HIGH

INDI_Training_3 …incorporate feedback mechanisms 10=LOW 1=HIGH

INDI_Training_4 …allow for individual paces 10=LOW 1=HIGH

INDI_Training_5 …provide comprehensive and accessible training materials 10=LOW 1=HIGH

INDI_Training_6 …include learning materials that allow to study independently 10=LOW 1=HIGH

INDI_Training_7 …foster a positive attitude towards new technologies and methods 10=LOW 1=HIGH

INDI_Training_8 …are demand oriented 10=LOW 1=HIGH

INDI_Training_9 …are new and innovative training formats 10=LOW 1=HIGH

INDI_Training_10 …raise awareness about benefits and learnings of programs 10=LOW 1=HIGH

If you could design  an ideal training environment for you, which of the following would be important (rank the most important first, the least relevant last):Source: EXPERTISE WP2

INDI_Training_11 …are interactive and engaging 10=LOW 1=HIGH

INDI_Training_12 …are offered online 10=LOW 1=HIGH

INDI_Training_13 …are in-person 10=LOW 1=HIGH

INDI_Training_14 …offer blended learning (mixture of  online and in-person) 10=LOW 1=HIGH

INDI_Training_15 …have an open exchange platform to communicate with colleagues 10=LOW 1=HIGH

INDI_Training_16 …training groups have a homogeneous skill level 10=LOW 1=HIGH

INDI_Training_17 ...Schedule training sessions at convenient times 10=LOW 1=HIGH

INDI_Training_18 …allow for cross-generation learning 10=LOW 1=HIGH

INDI_Training_19 …are set in cross-functional environment 10=LOW 1=HIGH

INDI_Training_20 …are regularly evaluated, assessed and updated programs 10=LOW 1=HIGH

Concerning your organisation's training formats: In our organisation, training formats… Source: EXPERTISE WP2

ORG_Training_1 …include customised learning paths 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Training_2 …incorporate real-world scenarios and practical applications 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Training_3 …incorporate feedback mechanisms 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Training_4 …allow for individual paces 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Training_5 …provide comprehensive and accessible training materials 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Training_6 …include learning materials that allow to study independently 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Training_7 …foster a positive attitude towards new technologies and methods 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Training_8 …are demand oriented 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Training_9 …are new and innovative training formats 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Training_10 …raise awareness about benefits and learnings of programs 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

Concerning your organisation's training environment: In our organisation, the training environment … Source: EXPERTISE WP2

ORG_Training_11 …is interactive and engaging 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.
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ORG_Training_12 …is offered online 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Training_13 …is offered in-person 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Training_14 …is offered as blended learning (mixture of  online and in-person) 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Training_15 …has an open exchange platform to communicate with colleagues 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Training_16 …involves groups with a homogeneous skill level 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Training_17 …has training sessions at convenient times 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Training_18 …allows for cross-generation learning 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Training_19 …is set in cross-functional environment 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Training_20 …is regularly evaluated, assessed and updated programs 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

Concerning your organisation's personal development practices: Our organisation… Source: EXPERTISE WP2

ORG_PDCulture_1 …established a robust mentorship program 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_PDCulture_2 …implemented a systematic process for defining training needs 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_PDCulture_3 …leverages external training providers 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_PDCulture_4 …has policies and practices that recognize and integrate the contributions of silver workers 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_PDCulture_5 …has comprehensive training modules that cover fundamental skills  in Purchasing 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_PDCulture_6 …promotes open communication across all levels of the organization 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_PDCulture_7 …strategically position employees in roles that match their skills and experience levels 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_PDCulture_8 …facilitate structured knowledge between experienced and younger employees 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_PDCulture_9 …encourage younger employees to share their insights with older colleagues 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_PDCulture_10 …addresses time constraints by integrating training into work schedule 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

Concerning your organisation's organisational culture and practices to elderly workforce (silver workers aged 50 years or more): Our organisation has…Source: EXPERTISE WP2

ORG_Silver workers 1 …a supportive culture towards silver workers 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Silver workers 2 …silver-worker anti-discrimination policy and programmes 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Silver workers 3 …mentorship programmes for elderly 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Silver workers 4 …acknowledgment for seniority (respect for age) 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Silver workers 5 …flexible working hours 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Silver workers 6 …continuous learning opportunities (life-long learning) 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Silver workers 7 …measures forstering learning agility and openness to new methods 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Silver workers 8 …a policy to employ silver workers primarily in roles reflecting their experience and skills 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Silver workers 9 …consideration for health and well-being of silver workers to support their engagement 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

ORG_Silver workers 10 …a culture where silver workers constantly share their experience with younger colleagues 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

Procurement analytics Please rate the level of maturity of the following aspects in your organization from 1 to 5. Source: SIEVO tool

pda1 We are capable of drawing actionable insights from our procurement data. 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

pda2 We apply advanced data analysis methods (e.g. machine learning based data classification). 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

pda3 We apply visualization techniques making complex data simple to the decision-maker. 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

pda4 We identify problems and opportunities with analytics within procurement processes. 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

pda5 We discover explanatory patterns from data. 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

pda6 We discover predictive patterns from data. 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

pda7 We use external data and market information as an integral part of our procurement analytics (e.g. commodity market indexes and ESG scores)1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

pda8 We use data analytics in procurement to react and anticipate external changes and disruptions (e.g. monitoring market prices, real-time identification of supply chain risks)1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

Procurement analytics Please rate the level of maturity of the following aspects in your organization from 1 to 5. Source: Zouari, Dorsaf & Ruel, Salomée & Viale, Laurence. (2020). Does digitalising the supply chain contribute to its resilience?. International Journal of Physical Distribution & Logistics Management, 51(2).

gov1 My company has the right leader to execute on digital procurement 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

gov2 My Company has defined appropriate processes for managing digital programme 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

gov3 My company has defined a planning /agenda for managing the digital programme 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

gov4 My company has dedicated appropriate intangibles and material resources to the digital procurement 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

gov5 My company has an advanced level of understanding of digital procurement tools within the organisation (advanced 5 comprehensive knowledge of the latest cutting-edge digital procurement technologies)1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

Data management and IT landscape Please rate the level of maturity of the following aspects in your organization from 1 to 5. Source: SIEVO tool

pdm1 Our organization has an automated (procurement) data gathering, cleansing and classification in place. 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

pdm2 Our data is of high quality, timely and relevant. 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

pdm3 Everyone in my organization has access to the same procurement data. 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

pdm4 Data from multiple source systems is effectively combined, reported and utilized for procurement insights. 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

pdm5 We can store large amounts of data from internal systems and external data sources (e.g. in data lakes). 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

pdm6 We have a holistic overview on procurement categories and their performance. 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

pdm7 We have a holistic overview on our supply base and key supplier performance. 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

pdm8 We have data for managing procurement categories and their strategy formulation. 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

pdm9 We have data for managing our supply base and key supplier strategy formulation. 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

Data management and IT landscape Please rate the level of maturity of the following aspects in your organization from 1 to 5. Source: SIEVO tool

lan1 Data is transferred across procurement systems and external systems. 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

lan2 Our IT purchasing decisions are highly consolidated. There are no competing tools and development across different teams. 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

lan3 All purchase contracts are available and terms easily verifiable in contract management system which supports the analysis of contracts.1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

lan4 Our organization uses a sourcing management system and sourcing analytics. 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

lan5 Our organization's spend (value of purchases) can be reported and analyzed with a reporting tool. 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

lan6 Our organization utilizes Supplier Relationship Management (SRM) information systems. 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

lan7 Our organization utilizes generative AI to support procurement processes and tasks. 1 = disagree, no efforts have been made.2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = agree, fully implemented and adopted.

Knowledge and integration Please rate the following statements. Source: Schütz, K., Kässer, M., Blome, C., & Foerstl, K. (2020). How to achieve cost savings and strategic performance in purchasing simultaneously: A knowledge-based view. Journal of Purchasing and Supply Management, 26(2).

pi1 How satisfied are you with Purchasing's involvement in R&D? 1 = not satisfied. 2 = somewhat satisfied.3 = neither satisfied nor dissatisfied.4 = somewhat satisfied.5 = fully satisfied.

pi2 How satisfied are you with Purchasing's involvement in challenging demand to ensure strategic contribution to company goals? 1 = not satisfied. 2 = somewhat satisfied.3 = neither satisfied nor dissatisfied.4 = somewhat satisfied.5 = fully satisfied.

pi3 How satisfied are you with Purchasing's involvement in strategic planning processes and external spend planning? 1 = not satisfied. 2 = somewhat satisfied.3 = neither satisfied nor dissatisfied.4 = somewhat satisfied.5 = fully satisfied.

pi4 How satisfied are you with Purchasing's involvement in follow-up of mutually agreed actions? 1 = not satisfied. 2 = somewhat satisfied.3 = neither satisfied nor dissatisfied.4 = somewhat satisfied.5 = fully satisfied.

Knowledge and integration Please rate the following statements. Source: Schütz, K., Kässer, M., Blome, C., & Foerstl, K. (2020). How to achieve cost savings and strategic performance in purchasing simultaneously: A knowledge-based view. Journal of Purchasing and Supply Management, 26(2).

pk1 How satisfied are you with Purchasing's understanding of the business environment and technical knowledge? 1 = not satisfied. 2 = somewhat satisfied.3 = neither satisfied nor dissatisfied.4 = somewhat satisfied.5 = fully satisfied.

pk2 How satisfied are you with Purchasing's commercial knowledge needed to run standard Purchasing processes such as Rfx, tenders, contracting?1 = not satisfied. 2 = somewhat satisfied.3 = neither satisfied nor dissatisfied.4 = somewhat satisfied.5 = fully satisfied.

pk3 How satisfied are you with Purchasing's knowledge of supplier markets to generate competition and/or find appropriate sources of supply?1 = not satisfied. 2 = somewhat satisfied.3 = neither satisfied nor dissatisfied.4 = somewhat satisfied.5 = fully satisfied.

pk4 How satisfied are you with Purchasing's knowledge in contract and claims management? 1 = not satisfied. 2 = somewhat satisfied.3 = neither satisfied nor dissatisfied.4 = somewhat satisfied.5 = fully satisfied.

Elderly Have you observed the following types of discrimination at your workplace? Source: Furunes T., Mykletun R. (2009) Age discrimination in the workplace: Validation of the Nordic Age Discrimination Scale (NADS)  

eld1 Elderly workers are passed over ⁄ left out in cases of promotion or internal recruitment 1 = totally disagree. 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = totally agree.

eld2 Elderly workers do not have equal opportunities for training during work time 1 = totally disagree. 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = totally agree.

eld3 Younger workers are preferred when new equipments, activities or working methods are introduced 1 = totally disagree. 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = totally agree.

eld4 Elderly workers less often take part in development appraisals with their superior than younger workers           1 = totally disagree. 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = totally agree.

eld5 Elderly workers have less wage increase than younger workers 1 = totally disagree. 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = totally agree.

eld6 Elderly workers are not expected to take part in change processes and new working methods to the same degree as their younger peers1 = totally disagree. 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = totally agree.

Sustainable supply chain performanceHow well your company have succeed in the following: Source: Osei M. B., Papadopoulos T., Acquaye A. , Stamati T. (2023) Improving sustainable supply chain performance through organisational culture: A competing values framework approach. Journal of Purchasing and Supply Management, 29(2).

EV1 Supply chain's implementation of environmentally friendly projects* 1 = no success. 2 = low success. 3 = avarage success. 4 = high success. 5 = fully succeed.

EV2 Sustainable extraction of raw materials* 1 = no success. 2 = low success. 3 = avarage success. 4 = high success. 5 = fully succeed.

EV3 Water consumption 1 = no success. 2 = low success. 3 = avarage success. 4 = high success. 5 = fully succeed.

EV4 Energy consumption 1 = no success. 2 = low success. 3 = avarage success. 4 = high success. 5 = fully succeed.

EV5 Carbon reduction 1 = no success. 2 = low success. 3 = avarage success. 4 = high success. 5 = fully succeed.

EV6 Frequency of waste recycling* 1 = no success. 2 = low success. 3 = avarage success. 4 = high success. 5 = fully succeed.

EV7 Compliance to environmental standards* 1 = no success. 2 = low success. 3 = avarage success. 4 = high success. 5 = fully succeed.

Sustainability  Has your company succeed in the following areas when comparing to your competitors: Source: Osei M. B., Papadopoulos T., Acquaye A. , Stamati T. (2023) Improving sustainable supply chain performance through organisational culture: A competing values framework approach. Journal of Purchasing and Supply Management, 29(2).

EP1 Manufacturing cost* 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

EP2 Distribution cost 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

EP3 Lead time 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

EP4 Delivery performance 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

EP5 Investments* 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

EP6 Operational Cost 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

EP7 Sales Revenue* 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

Strategic Performance Please rate the following statements. Source: Schütz, K., Kässer, M., Blome, C., & Foerstl, K. (2020). How to achieve cost savings and strategic performance in purchasing simultaneously: A knowledge-based view. Journal of Purchasing and Supply Management, 26(2).

sp1 How satisfied are you with Purchasing's contribution from innovations to generate competitive advantage (e.g., via new supplier markets, tooling, etc.)?1 = not satisfied. 2 = somewhat satisfied.3 = neither satisfied nor dissatisfied.4 = somewhat satisfied.5 = fully satisfied.

sp2 How satisfied are you with Purchasing's contribution to optimize cash flow beyond classical Purchasing savings? 1 = not satisfied. 2 = somewhat satisfied.3 = neither satisfied nor dissatisfied.4 = somewhat satisfied.5 = fully satisfied.
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sp3 How satisfied are you with Purchasing's contribution to support and develop long-term business goals? 1 = not satisfied. 2 = somewhat satisfied.3 = neither satisfied nor dissatisfied.4 = somewhat satisfied.5 = fully satisfied.

sp4 How satisfied are you with Purchasing's contribution in reducing total cost of ownership (TCO) for your business? 1 = not satisfied. 2 = somewhat satisfied.3 = neither satisfied nor dissatisfied.4 = somewhat satisfied.5 = fully satisfied.

Strategic Performance (Risk) Please rate the following statements. Source: Ambulkar, S., Blackhurst, J., & Grawe, S. (2015). Firm's resilience to supply chain disruptions: Scale development and empirical examination. Journal of operations management, 33.

re1 We are able to cope with changes brought by the supply chain disruption. 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

re2 We are able to adapt to the supply chain disruption easily. 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

re3 We are able to provide a quick response to the supply chain disruption. 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

re4 We are able to maintain high situational awareness at all times 1 = totally disagree 2 = somewhat disagree.3 = neither agree nor disagree.4 = somewhat agree.5 = fully agree.

Final

In case you want information about the survey results via mail, leave your email address here. If you fill in your email address it will 

be stored with your answers in the database. As mentioned your privacy and data will be protected. For further questions, reach 

out to the involved researcher Vincent Delke (v.f.delke@utwente.nl).
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